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LOHA ISPAAT AUCTION

Bidder Manual for Auction Services of Loha Ispaat

Introduction

This manuscript describes the flow path of the Auction Services offered by LOHA ISPAAT. It
provides in-depth information of how to move about in this site and how to do bidding for the
auctions hosted by LOHA ISPAAT.

This manuscript is organized in such a manner that it gives you step-by step instructions of the
biding, to the each & every b idder after entering the site.

Access to Site

Please use the following URL to access the auction site of LOHA ISPAAT.
http://www.lohaispaatauction.com

For sending SMS our Toll Free No

Q §s 1800 200 2005
DI In 53030 Please call on our toll free number,
our executives will be more

LOHA ISPAAT AUCTION Our Customer Care than happy to help you

Executive will call you shortty Callis FREE from all mediums!

Home | AboutUs = Whatls Loha - Auction = MembershipPlans | Auction Rooms | Products & Services | Help On Auction ~ | Contact Us
or |
L (LD T (MESTETN foetPassort ) conpen server Time: December 11, 2009 12:36:44

Current Auction (View All)

Demo
Demo
2009-12-11 To 2008-12-11

Lomay Loha Ispaat Ltd.

‘ONLINE AUCTION FOR M'S LOHA ISPAAT LIMITED,
KHOPOLI On 27-NOVEMBER-2009

2009-12-11 To 2008-12-11

Place Bid

Up Comming Auction (View All)

| Steel Products

- Hr coils in India = Cr Coil In India

¢ ScreenPen

| News and updates

Figure 1
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Home Page:
Figure 11 Login Page

The upmost menu-bar provides place for different menud,slogin and new registration links.

Beneath thereisi nf or mati on of A Cur r e i PecomingAdctionsrf V(i Biwe vl Al) 10)
with downloadable catalogs for respective links. These catalogs can be downloaded for further

reference (the catalogs are in EXCELformat).

If the user is unable to login or view the page, please contact us on the information mentioned
below:

Email :contact@Ilohaispaatwuction.com.

Note: Please do mention the Subject of the mail. It helps us serve to users better.
Current numbers of auction room are

Customer Care Nos:+91 - 22 3081 7016

Toll Free Nos: 1800 200 2005

Or

Mr. Parimal Ghosh: + 91 9321122888

Current Auction Link

The A CAuctior (View All)o link which is at the homepage would give the users, detailed

information about the current auction s which are running currently onthesite. For t he A Curr e
Au c t iBuddeds will find different auction -wise terms and conditions for different clients in

client-wise current auction link.

Below the A Cur r ent Auct i o therq i¥linke for Addcdm)ng Audtions ®/iew All)o
which gives the information of the auctions to be held in LOHA ISPAAT site for the next one
month. One can also download the detailed catalog from fdownload catalogo button which is
below the respective company name.
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Ways to Download the Catalogue

To download the catalogue of an current auction; First the userhast o c¢cl i ck on the AP
button at the home pag e which will take the user to the next page (rigure 2 Where the user can
view the current auctionlist as wel | as a fnDokwnl oad Catal ogo

This ADownl oad Catalogo button is placed at t he
Through t hi satfiadoownd okawdt tCon, ud bvdX | A OQpanditg GQatadloc
The | ast step is to select the ASave / Open Fileo

Following two figures below show the steps for better understanding.

For sending SMS Toll Free No

™ 3
— &" » & 1800 200 2005
p D n 53030 Flease call on ourtoll free numbser,
LOHA ISPAAT AUCTION our executives will be more

than happyto help yvou
Call is FREE from all mediums!

Qur Customer Care
Executive will call you shorthy

Home | AboutUs | Whatls Loha - Auction | Membership Plans | Auction Rooms | Products & Services | Help On Auction ~ | Contact Us

e Ll _- _ PR PR Current Server Time: December 11, 2009 14:50:53
Lomas Loha Ispaat Ltd.

ONLINE AUCTION FOR M/S LOHA ISPAAT LIMITED, KHOPOLI On 27-NOVEMBER-2009
Download Catalog ||| Terms & Condition

Description

SELLER: LOHAISPAAT LIMITED AUCTION [D: 20001 TO 20004 ED: INCLUSIVE IN BID PRICE (APPX. 2600 PER MT) TAX VATICET EXTRA AS APPLICABLE
TRAMSPORT: EXTRA DISPATCH: EX- KHOPOL

Open Bids

[ All bids are in INR/ MT]

Auction Ho Min Incremental My Last Bid  Current Highest Bid Bid Type My Bigl Bid Limit Action

5003 IMR 50,00 IMR 0.00 IMNR 2675000 Standard 2@g00 Place Bid

Start Price : INR 26500,00 Start Time : 13.00 Close Time : 16.00 Quantiti{MT} : 50.00

Figure 2

1. Clickonthe @A Pl ace Bido button i n ttheeusehtotmenexp age wh
page as below. (Figure 3)
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$ l_DHm &= G 1800200 2005

5303U Please call on our tall free number,

our executives will be more

LOHA ISPAATAUCTION Our Customer Care than happy to help you
Executive will call you shortly Call is FREE from all mediums!

Home | AboutUs | Whatls Loha - Ruction

Membership Plans = Auction Rooms | Products & Services = Help On Auction ~ | Contact Us

Hoerame fooses ForgetPassward Current Server Time: December 11, 2009 12:49:24
Lota s Loha Ispaat Ltd.

ONLINE AUCTION FOR M:S LOHA ISPAAT LIMITED, KHOPOLI On 27-NOVEMBER-2009
Download Catalog Terms & Condition
Description

SELLER: LOHA ISPAAT LIMITED AUCTION ID: §0001 TO $0004 ED: INCLUSVE I BID PRICE (APFX. 2600/ PER MT) TAX VATICST EXTRA AS APFPLICABLE
TRAMSPORT: EXTRA DISPATCH: EX- KHOPOLI

Open Bids

[ All bids are in INR/ MT]
Auction Ho

Min Incremental My Last Bid Current Highest Bid Bid Type

My Bid Bid Limit Action
S003 IMR S50.00

INR 0.00 INR 26750.00 Bid Starting Soon

Start Price : INR 26500.00 Start Time : 13.00 Close Time : 16.00 Cuantiti(MT) : 30.00

Product Description : HR Slit Coil Thickness 2.25 to 3.5HR Slit Coil Thickness 2.25 to 3.5 Locati

Figure 3

2. Clickon fADownl oad Catalogd button and it
and t he savb/apensthe filg. (Figure4)

™ For sending SMs ~ Call on ourToll Free No

B » 1800 200 2005

= 53030 Please call on ourtall free number,
i Il by

LOHA ISPAAT AUCTION our Gustarmer Gare nur executives will he more

than happy to help you

Opening mCatelog 5_1.xls Callis FREE from all mediums!

‘fou have chosen to open
] mCatelog_5_1.xls
which is a: Microsoft Office Excel 97-2003 Workshest

from; http:jfishaispaatauction. com In Auction ~ | Contact Us
what should Firefox do with this file?

Home | AboutUs | What Is Loha - Auction R

User Name N ) N
© openwith | Microsoft Office Excel (defaul) v/ : 11, 2009 12:50:04
Lomay Loha Ispaat Ltd. o
ONLINE AUCTION FOR [ Do this automatically For files like this from now an.
Description

SELLER: LOHA ISPAAT LIMITED AUCTION ID: 0001 TO 50004 ED: INGLUSIVE IN BID PRIGE (APFX. 2600i- FER MT) TAX: VAT/CET EXTRA AS APFPLICABLE
TRAMSPORT: EXTRA DISPATCH: EX- KHOPOLI

Open Bids

Auction Ho

[ All bids are in INR/ MT]
Min Incremental My Last Bid Current Highe st Bid Bid Type My Bid Bid Limit Action

S003 INR 50.00 INR 0.00 INR 26750.00 Bid Starting Soon

Start Price : INR 26500.00 Start Time : 13.00 Close Time : 16.00 Cuantiti(MT) : 30.00
Praduct L s D 2l il Thicl. St cHD el L Thicl St e 1 atian - b

Figure 4

This page also has Terms and Conditions of Loha Ispaat Auction which can be viewed / printed
by clicking on Terms and Condition button. (tems and Condition is in pdf format)

5| Page
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Ways to Download Forthcoming Auction Catalogue (place where it is
found)

To download the catalogue of forthcoming auctions, the user would have to click on the

fiDownload Catalogd b ut t o is placédibeldw the AUpcoming Auction (View All)0 b u.t t on
This link will open into a dialogue b o x A Op e ni 1 gathedaybwahave tp choose A Save /
Open Filed option and then click on AOKO button.

What Is Loha - Auction | Membership Plans = Auction Rooms @ Products & Services | Help On Auction v  Contact Us

Home | About Us

User Name XTTTTTYY ForgetPassword

Current Server Time: December 11, 2009 17:44:46

Current Auction (View All)
Demo
Demo
2009-12-11 To 2009-12-11

2 somenpen Ut PVE Lt
¢ “ Ut Pvt Ltd
2009-12-11 To 2008-12-11
Opening mCatelog 1_1.xlIsx
You have chosen to open
Up Comming Auction (View All) i%]] mCatelog_1_1.xlsx

which is a: Microsoft OFfice Excel Worksheet
from: http:/flohaispaatauction.com

What should Firefox do with this file?

<~ lIEXAM |  Cr Coll n India
(& Open with: | Microsoft Office Excel (default) v
Save File
Ji Pvt Ltd O =
JiPvtLtd [[] Do this automatically For files like this from now on. L CEO of two companies and a
2009-12-18
Download Catalog

[ OK ] [ Cancel ]

Figure 5
Participating in the Auctions

In this particular page of current auctions (rigure 49 the user can view different bid listings and
he/she can bid here for any particular lot. This facility is available only if the user has logged in.

If the user is not logged in then he/she should login by entering User name and password (rigure
5) or If the user is a new User then please follow the procedure mentioned below.

6|Page
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The Procedure of New Registraon:

If you are not a member of the Loha Ispaat Auction then you must first register yourself by
going through the following steps.

For sending SMS Toll Free No

™
I I gt&a ENQRY o g;, 1 i
1 D n Please call on our toll free number,

our executives will he more
LOHA ISPAAT AUCTION Our Cugtomer Care than happy o help you

Callis FREE from all mediums!

Executive will call you shortly

Home  AboutUs = Whatls Loha - Auction | Membership Plans = Auction Rooms  Products & Services ~ Help On Auction = Contact Us

UserName  Jlesessses [ sionin ]| regmier [IZETEEY

Current Server Time: December 11, 2009 12:50:59

New Registration

Login Details

First Name

Middle Name

Last Name

User Mame

Passward * (At least B character)
Company Details

campany Name

Postal Address

Caountry

State
Figure 6

To get the registration form, the Users houl d cl i ck on the firegistero b

fi s i g nuttan mtdhe bomepage. Once the user gets the form, fill it with the appropriate data
and then the User admin team would contact the User.

After the user has successfully filled the form and it is approved by our Admin team, then our
customer care executive will call the User and inform about the registration status and will give
the details of the current auction s.

Note: The text boxes which are marked with * has to be filled compulsorily.

Once the user has got the User Id and Password, the user would be benefited with the option
of My Accountd which would help him/her to keep a track on the open auction, closed auction
and my profile and all the transaction s done in Loha Ispaat Auction.

Open Auctions are those auctions which are still being held and you can be the active
participant in that bird.

Closed Auctions  are those auctions which are now closed and you were the active particjpant
of that particular bid.

7| Page
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My profile gives you the advantage to handle the settings of account for e.g. Changing the
password.

How to login in your account

At the homepage of Loha Ispaat Auction site, there the user would find two text boxes i.e. one
for User Id and other for Password. Type the User Id and passwordandthenc | i ck on t he A
Il n0 button tuargemtt AAutch @ withé dntireslive@uctiom mhgey i e

Note : Please take care for secrecy of the password. It is necessary that you should change your password frequently. Password should be within 10
characters and it is advisable to put numerals along with alphabets.

Change of Password

To change the password, the user would first have to sign in the respective account and then

click on AMy P thedystemevouldlask toKeed int theenew password in the text

box and then re-enter the same passwordf or confirmation puSufpaonsdé dand
which is situated at the bottom of the screen.

All other fields in this screen will be populated by the information you have provided at the time
of registration. If there is any difficulty while filling up the forms, kindly contact our Help Desk .

Please keepan updated record of all your Mobile Phone, Land Phone,email id and Address on
the account so that we may serve you better and efficiently.

PasswordLost

If the User has lost his/her password then the User need to call our Admin Team on below
mentioned number, Admin team will provide a new password to the User.

Customer Care Nos:+91 - 22 3081 7016 Toll Free Nos: 1800 200 2005

8| Page
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Auction Summary Screen after Login:

The next screen, after login which the user sees; would be the summary of the current auctions
available in the site.

Screen after Login

Figure 7
From this screenthe usercantake the following actions:
1. The user can participate incurrentauct i ons by cl icekiBngoobuthenAPl a

2. The user can view the upcoming Auctions which are not yet open for bidding b ut are ready
to launch shortly.
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