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Bidder Manual for Auction Services of Loha Ispaat 

Introduction  

This manuscript describes the flow path of the Auction Services offered by LOHA ISPAAT.  It 

provides in-depth information of how to move about in this site and how to do bidding for the 

auctions hosted by LOHA ISPAAT. 

This manuscript is organized in such a manner that it gives you step-by step instructions of the 

biding, to the each & every b idder after entering the site. 

Access to Site 

Please use the following URL to access the auction site of LOHA ISPAAT. 

http://www.lohaispaatauction.com  

 

Figure 1 

 

 

 

 

 

 

http://www.lohaispaatauction.com/
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Home Page: 

Figure 1 ï Login Page 

The upmost menu-bar provides place for different menuôs, login and new registration link s. 

Beneath there is information of ñCurrent Auction (View All)ò and ñUpcoming Auctions (View All)ò 

with downloadable catalogs for respective links. These catalogs can be downloaded for further 

reference (the catalogs are in EXCEL format).  

If the user is unable to login or view the page, please contact us on the information mentioned 

below:  

Email :contact@lohaispaatauction.com.  

Note:  Please do mention the Subject of the mail. It helps us serve to users better.  

Current numbers of auction room are  

Customer Care Nos: +91 - 22 3081 7016 

Toll Free Nos: 1800 200 2005 

Or 

Mr. Parimal Ghosh: + 91 9321122888 

 

Current Auction Link 

The ñCurrent Auction (View All)ò link which is at the homepage would give the users, detailed 

information about the current auction s which are running currently  on the site. For the ñCurrent 

Auctionò, Bidders will find different auction -wise terms and conditions for differe nt clients in 

client-wise current auction link.   

Below the ñCurrent Auction (View All)ò link there is link for ñUpcoming Auctions (View All)ò 

which gives the information of the auctions to be held in LOHA ISPAAT site for the next one 

month. One can also download the detailed catalog from ñdownload catalogò button which is 

below the respective company name.  

 

 

 

mailto:contact@lohaispaatauction.com.
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Ways to Download the Catalogue 

To download the catalogue of an current auction; First the user has to click on the ñPlace Bidò 

button at the home pag e which will take the user to the next page (Figure 2) where the user can 

view the current auction list  as well as a ñDownload Catalogò link.   

This ñDownload Catalogò button is placed at the top, below the respective company name. 

Through this ñDownload Catalogò button, it will lead to dialogue box ñOpening Catalogò (Figure. 4). 

The last step is to select the ñSave / Open Fileò option and then click on ñOKò button.  

Following two figures below show the steps for better understanding.  

 

Figure 2 

1. Click on the ñPlace Bidò button in the home page which will take the user to the next 

page as below. (Figure 3) 
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Figure 3 

2. Click on ñDownload Catalogò button and it will open as ñOpening Catalogò dialogue box 

and the choose ñsave/openò the file. (Figure 4) 

 

Figure 4 

This page also has Terms and Conditions of Loha Ispaat Auction which can be viewed / printed 

by clicking on Terms and Condition button. (Terms and Condition is in pdf format)  
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Ways to Download Forthcoming Auction Catalogue (place where it is 

found)  

To download the catalogue of forthcoming auctions, the user would have to click on the 

ñDownload Catalogò button which is placed below the ñUpcoming Auction (View All)ò button. 

This link will open into a dialogue box ñOpening Catalogò and then you have to choose ñSave / 

Open Fileò option and then click on ñOKò button.  

 

Figure 5 

Participating in the Auctions 

In t his particular page of current auctions (Figure 4) the user can view different  bid listings and 

he/she can bid here for any particular lot. This facility is available only if the user has logged in. 

If the user is not logged in then he/she should login by enter ing User name and password (Figure 

5) or If the user is a new User then please follow the procedure mentioned below. 
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The Procedure of New Registration:   

If you are not a member of the Loha Ispaat Auction then you must first register yourself by 

going through the following steps.  

 

Figure 6 

To get the registration form, the User should click on the ñregisterò button, which is besides the 

ñsign inò button at the homepage. Once the user gets the form, fill it with the appropriate data 

and then the User admin team would contact the User.  

After the user has successfully filled the form and it is approved by our Admin team, then our 

customer care executive will call the User and inform about the registration status and will give 

the details of the current auction s. 

Note: The text boxes which are marked with *  has to be filled compulsorily.   

Once the user has got the User Id and Password, the user would be benefited with the option 

of ñMy Accountò which would help him/her to keep a track on the open auction, closed auction 

and my profile and all the transaction s done in Loha Ispaat Auction.  

Open Auctions  are those auctions which are still being held and you can be the active 

participant in that bid.  

Closed Auctions  are those auctions which are now closed and you were the active participant 

of that particular bid.    
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My profile gives you the advantage to handle the settings of account for e.g. Changing the 

password.  

 

How to login in your account 

At the homepage of Loha Ispaat Auction site, there the user would  find two text boxes i.e. one 

for User Id and other for Password. Type the User Id and password and then click on the ñSign 

Inò button to go to the ñCurrent Auction Listò and view the entire live auction page.  

Note : Please take care for secrecy of the password. It is necessary that you should change your password frequently. Password should be within 10 

characters and it is advisable to put numerals along with alphabets.  

Change of Password 

To change the password, the user would first have to sign in the respective account and then 

click on ñMy Profileò link. Then the system would ask to feed in the new password in the text 

box and then re-enter the same password for confirmation purpose and then click ñSubmitò 

which is situated at the bottom of the screen.  

All other fields in this screen will be populated by the information you have provided at the time 

of registration. If there is any difficulty  while filling up the forms, kindly contact our Help Desk .  

Please keep an updated record of all your Mobile Phone, Land Phone, email id and Address on 

the account so that we may serve you better and efficiently.  

Password Lost 

If the User has lost his/her password then the User need to call our Admin Team on below 

mentioned number, Admin team will provide a new password to the User. 

Customer Care Nos: +91 - 22 3081 7016  Toll Free Nos: 1800 200 2005 
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Auction Summary Screen after Login: 

 

The next screen, after login which the user sees; would be the summary of the current auctions 

available in the site.  

Screen after Login  

 

Figure 7 

From this screen the user can take the following actions: 

1. The user can participate in current auctions by clicking on the ñPlace Bidò button. 

2. The user can view the upcoming Auctions which are not yet open for bidding b ut are ready 

to launch shortly.  


